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TRACS, IMAX AND MAT 
 TRACS: Tenant Rental Assistance Certification 

System is a HUD computer system developed to 

help improve financial controls over assisted 

housing programs by automating manual 

procedures and incorporating automated 

controls. 

 IMAX: Integrated Multifamily Access eXchange is 

the program HUD has in place for electronic 

transmission of data using a TRACSmail ID (similar 

to an email address). 

 TRACS’ MAT: Monthly Activity Transmission All items 

sent through TRACS become a MAT, e.g. MAT15; 
MAT40; MAT31. 
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PROPERTY’S ROLE 

 All Residents in subsidized  properties must 

disclose their income and assets each year.  This 

is referred to as Annual Certification.   

 If income changes during the course of the year 

(whether up or down) in the sum of $200 or more 

a month, or there is a change in family 

composition, an Interim Certification will be 

processed. 

 All such certifications are transmitted via the 

Tenant Rental Assistance Certification System 

(TRACS) to be included in the HUD TRACS 

database. 
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PROPERTY’S ROLE  (continued) 
 There is a web based program, which was implemented in 2009, 

that HUD and property management agents/ owners use for 
income verification.  It is called Enterprise Income Verification 
(EIV) which is a highly restricted database. CalHFA Compliance 
Specialists also have access to this program.  EIV provides 
information such as New Hires, Social Security Income, 
Unemployment benefits, W2 data etc.  It can also be used prior to 
move-in to ensure there is no double subsidy. 

 

 Once the income and assets have been verified, all adult 
household members and Management sign the Certification, 
which is called a HUD50059, certifying the accuracy of the 
information (see sample HUD50059 on slides 6, 7 & 8).   

 

 The HUD50059 is used to calculate the amount each tenant pays 
by way of rent (30% of their adjusted income).  The balance of 
the gross rent is paid by HUD as Housing Assistance Payment 
(HAP). 
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Adjustments 
Back-dated HUD 50059 certifications can create 
“adjustments”.   

 

This means that, for a period of time, HUD may have 

been paying an incorrect amount of HAP and those 
funds need to be requested from, or returned to, 

HUD to reconcile the HAP payments.   

 

Sometimes a resident has been underpaying their 
portion of the rent and a repayment agreement can  

be created so that HAP can be repaid to HUD over 
a period of time. 
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HUD Tenant Rental Assistance 

Certification System (TRACS)  

 Once the property has completed all the applicable 

certifications, the data is electronically transmitted to 

CalHFA via IMAX using a TRACSmail ID. 

 Provided the certifications do not have any errors,  

CalHFA will process and accept the data.  The CalHFA 

voucher specialist will contact the property to rectify 

any failed certifications. 

 After the property has dealt with any new 

certifications needed, a monthly requisition will be 

processed.  This will include all current certification 

data and will create a total HAP request (“voucher”). 
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TRACS (cont)  
Similar to the Section 8 program the monthly PRA Child 

RAC (Rental Assistance Contract) “Voucher” request will 

be processed one month in advance;  i.e. in July, 

certifications and vouchers for August are transmitted. 

 

The monthly PRA Child RAC “Voucher” request is the total 

monthly request by the property for HAP based on the 

current HUD50059s for each resident.   

 

The HUD MAT users guide can be found at: 

http://www.hud.gov/offices/hsg/mfh/trx/trxmatg.cfm  

and is guidance from HUD to eliminate errors in TRACS 

transmissions. 
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CalHFA Voucher Specialist 
Once the property has transmitted the monthly 

certifications and the PRA Child RAC “Voucher”, the 

data will be downloaded by the CalHFA Voucher 

Specialist. 
 

The CalHFA Voucher Specialist will then check the 

transmissions for fatal errors and will liaise with the 

property to make any necessary corrections to the 

HUD50059s so that the voucher can be reconciled. 

 

Any Repayment plans and vacancies are also 
reviewed during the reconciliation process. 
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CalHFA Voucher Specialist 

If all the necessary certifications have been 

successfully transmitted and the figures on the 

property’s monthly voucher requisition match the 
CalHFA voucher calculation, including any 

adjustments for back-dated certifications, the PRA 

Child RAC “Vouchers” can be approved. 

 

After all investigations have been conducted 

including, vacancies, gross rent changes, repayment 

plans and back-dated certifications, the PRA Parent 

RAC “Voucher” will be processed. 
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Transmit to HUD for payment 
 Once the Voucher is approved for payment, it is 

transmitted to HUD via IMAX  

 Similar to the Section 8 process, copies of the 
vouchers will be emailed to the project for 
signature and return. 

 A signed copy of the approved and reconciled 
voucher is to be returned to CalHFA by the 
property on or around the 20th of each month in 
order to transmit the HAP funds to the respective 
properties in a timely manner. 

 The Voucher period will be closed and the 
vouchers and tenant data transmitted to HUD on 
or before the 15th of each month. 
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HUD wires monies to CalHFA 
 

 The signed PRA Child RAC “Voucher” will be 
returned to CalHFA as evidence of concurrence 
with the figures and authorization for release of the 
appropriate funds received from HUD. 

 Similar to the Section 8 process, accounting will 
receive the HAP monies from HUD through LOCCS 
(Line of Credit Control System) on the 1st of each 
month. 

 The HAP funds will be sent to the property (using 
direct deposit) as soon as possible after the first of 
the month. 
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CalHFA 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

CalHFA receives tenant data and 

voucher via TRACS/IMAX.  The data 

is processed.  Any errors are corrected 
 

(Vouchers finalized by 15
th

 of each 

month) 

 

 

The parent contract Voucher and all 

Tenant Data will be sent to HUD 

through TRACS/ IMAX. 

The HUD TRACS database must be 

at least 90% compliant 

Accounting receives HAP 

funds on the 1
st
 of each 

month and releases to 

property within 3 business 

days 

Project Transmits 

tenant data and 

Child contract 

voucher through 

TRACS before the 

10
th

 of each month 

 

 

HUD Approval 

Received and sent 

back to CalHFA 

Money sent to 

Project 

The PRA Child Contract vouchers will 

be consolidated into one PRA Parent 

Contract voucher to be submitted to 

HUD for payment. 
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CONTACTS 
 

Any Questions?  Please e-mail or call us 

 

Smyra Bailey: sbailey@calhfa.ca.gov (916) 326 8635  

 

Sue Diurni: sdiurni@calhfa.ca.gov (916) 326 8637 

 

THANK YOU! 
  

mailto:sbailey@calhfa.ca.gov
mailto:sdiurni@calhfa.ca.gov

